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Euphoria

Please enter your personal TMS
username and password in the fields
provided below

Username (email):

Password:

‘))) GOOD CALL CONTACT GET NOTIFIED
QUALITY INTEGRATION WITH PUSH
The Euphoria Softphone uses The Euphoria Softphone Push Notifications are a
the g729 codec. Specifically seamlessly integrates with useful tool. The Euphoria
designed to ensure you get your phones contacts, on iOS Softphone integrates
the best quality audio at the or Android, including notifications with your
lowest bandwidth. displaying your call history. phone call handling.
~a BUILT IN The BLF feature (called Busy Lamp Field) refers to the flashing light

BLF PANEL nexttoan extension toindicate its usage in real-time. The BLF panel
also serves as a great “Favourites” or “Quickdial” panel.

TMS Integration on the Euphoria Softphone is here.

& o Y

Access to call detail Access to company contacts, The call back feature allows
records. This offers the shared or private as well as the system to call you back,
same CDR details available access to your own company’s meaning you only use mobile

to you on the TMS. extension on the go. data to setup the call.
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Eupheria

Please enter your personal TMS
username and password in the fields
provided below

Username (email):

Once you have downloaded the app from the App
Store or Google Play Store, you can simply login to
the app using your personal TMS login credentials.
This will enable you to integrate with your personal
TMS account to personalize your Euphoria
Softphone experience including access to your
CDR’s, Address book, Company Extensions as well
as the ability to utilize the Call Back feature.

Euphoria Once you have logged into the Euphoria

e Softphone, you will be presented with all of your

' extensions, as well as any additional registrations
linked to your personal TMS account,

Simply tap one of these accounts or registrations
and the system will provision that extension to
the Euphoria Softphone App.

8, Garth Test

Please wait while your phone provisions the
selected extension

You will then be prompted to allow the app

“Euphorla” Would Like to to send you notifications and allow access
Access the Microphone

Microphone is needed for voice calls. tO your ContaCtS'

Don't Allow 0K

It is advised that you make a test call, as you will
then be asked to allow access to your Microphone.
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SETTINGS

This allows you to access the
app settings and change the
preferences on the Euphoria

Softphone.
NG J
4 )
CONTACTS
This allows you to access —
your contacts on your -
mobile device, and make a ( )
call through the app. o - ~ TMS
\_ J This allows you to:
« integrate with the TMS
+ do Call Backs
- access company
extensions, address
00Ks an etails
1 2 3 books and CDR detail
N _J
4 5 6
7 8 9
i b ( )
QUICKDIAL
This allows you to add 0 KI_EYPAD
quickdials as well as utilize ' This allows you enter a
the BLF panel feature to number that you Wlsh to
view the status of other call as well as accessing
extensions on your PBX. the Settings Menu.
- J - J
( )
HISTORY

This allows you to view
your call history, missed
calls and recorded calls
through the app.

NS J




Business
Phone
Solutions

Euphoria

QUICKDIAL

This allows you to add quick dials as well
as utilize the BLF panel feature to view the
status of other extensions on your PBX.

Step1. Make sure you are in edit mode, do
this by pressing on the settings button.

Step 2. Click the +. Add the person's
name as well as their contact number
e.g. 206~Euphoria and select the busy
lamp field as on.
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HISTORY

This allows you to view your call
history, both incoming and outgoing
as well as missed calls and recorded
calls through the app.

KEYPAD

This allows you to enter the number
that you wish to dial as well as
accessing the Settings menu on the
top right.

A
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Aaisha Eupharia

\ ABC Security

-
CONTACTS

This allows you to access your
contacts saved on your mobile device,
and with touch-to-dial functionality to
make a call through the app.

Access Oul

accounts

e Adam °

—




Make use of the navigation iterns on the lefl
fier further infarmation

Euphoria

Business
Phone
Solutions

TMS

This allows you to integrate with
the TMS, to do Call backs, Access
Company extensions, address
books and CDR details.

TMS HOME PAGE

This shows you which extension is
currently provisioned, and directs
you to the navigation on the left.

Call Detail Records
Befaw s 8 list of yeur Call Detads Recards. The date
rnge i for the past week, and fitered anly to your
extersion. You can féter the resulls by using the seerch
fill=r, bawever you must use the * charscler b perform 8
martial match, Results afe imited ta 50

% From; "Tim Test" <206=

Search:

\
CALL DETAIL RECORDS

This shows you your CDRs for the past
week, it also shows if the call was
recorded, answered or not and the
date and time of the call.

J

2020-03-25 14:39:34
Answered 17 280

& Tor +27212000500
D020-03-25 14.39:25
Anmwered 30 sec

& To: 206
2020-03-25 143074
e Ariasd

= To; 206
PO0-05-25 143731
N Arvswes

ADDRESS BOOK

This allows you to access all the
contacts on your extension and PBX.
You can also dial direct or request a
call-back from this page.

Euphoria

Extensions

Thiz is the list of extensions in your account. Tap on an
enlEnzsian 1o tal

EXTENSIONS

This shows all of the extensions on
your companies PBX as well as the
status of extension. (In Use, Idle,
offline etc..)

fﬂﬂ@@ﬂ

Searchc Q Search
=
"j Ryan Test
'y Garth Test

@ Tim Test

Extsihon 208

\y TEst 555 million
Extunsign; S50

-
CALL BACK

This page allows you to dial a number,
and have the system call you back
before connecting you to the number
that you have dialled

Make use of the navigation iterns on the lefl
fier further infarmation

Wour contects ane ligted below. Tap on & contact o s1ar
& dil. Results ate Arnited 1o 50,
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Eupheria

Callback

This page allows you to enter any number and have the
system dial you back first, then on answering that call,
the system will start the call to the other party.
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Navigating your settings allows you to change your Euphoria
4 5 6 Softphone experience, from changing your ringtone, enabling the
use of headsets and call forwarding to enabling push notifications.

7 8 9

Tap the Setting button on the top right
) 0 7 of the keypad screen to access
L # the app settings and preferences.

'-E R

€ Settings € Preferences

Account settings \ Sound preferences
) Account setup Ringtone
Once in the settings you are able to Ja gloat settin
% :"“_f’”"rff"‘j_"_s__ change the Euphoria Softphone ——
Incoming call push notification,
I — . . Sound
Progm st preferences and Reset the application. &
Q Preferences Number rewriting
Infermation J Number rewriting
3] About ( Incaming call processing
b Usage Netwark
Share with friends f I
In preferences you can change
Pravisianing your Ringtone, Sounds, setup Gall forwarding
call forwarding.
Reset Application g Contact sort order
K Other
i Controls l

~

Under incoming calls, you can activate
push notifications or turn this off.
Push notification enables the app to
send through or notify you that a call
is coming through.

Incoming calls J
Resetting Euphorla will clear all data
(® Push natifications Including provisioning, theme, preferences
. and history. The application would need to
) of be reactivated afterwards, Do you want to
[ continue?
CANCEL . . .
Reset application is commonly CANCEL OK

used when you, the user, want
to select a different extension to
provision, should your personal
TMS account have multiple
extensions.
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Euphoria

Callback

This page allows you to enter any number and have the
system dial you back first, then on answering that call,

C A L I_ B A C K F E AT U R E the system will start the call to the otherparty.

Edit Profile B
Login Details
R e T P To enable the call back feature, you
i must first access the TMS and
R i ensure that your Contact Number is
@ e o set to your Cell phone’s number.
This pop-up can be found on the top
right of your TMS page, simply click
radtionstinformation on “Edit Profile”.

Job [ Position | Profession

Address:

Town | City

RAegion | Areac

Callback
This page allows you 1o enter any number and have the

system dial you back first, then on answering that call,
the system will start the call to the other party.

You will then see that the number
added will be visible in the Call

! % % back block at the bottom of the Call
back Screen in the TMS section of

4 5 6 .

Wi Lo the Euphoria Softphone.

7 85 & . .

PaRS w Wz If you set or change you mobile number in the TMS,
you must then reset and re-provision the Euphoria

% 0 # Softphone for these change to download to the phone.

“ Callback
(0921234567)
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Euphoria

Callback

This page allows you to enter any number and have the

system dial you back first, then on answering that call,

S ETTI N G U P CA LI_ FO RWA R D I N G the system will start the call to the otherparty.

count settings
) Account setup

dedl Incoming calls

Push notifications
Program setlings
o Preferences
IiTormation
© Abou
) Usags

Share with friends
Pravisioning

Resetl Application

—

=e -

€  Call forwarding

Enabled

5

Forward button

Tap on Preferences

Preferences

Sound preferences

Ringtone

38 gloal
Call recording

Sound

Tap Call Forwarding from the
menu, to adjust the settings Number rewriing

Incaming call processing
Network

Othe
Call forwarding

Contact sort order

Other

i Controls l

Enable Call forwarding by tapping the button,
and enter the number you wish to forward
calls too.

Then tap done, on the top right.



